
GUIDE
“WHAT IS     AND HOW TO USE IT?”

IS A PORTAL OF STATE AND LOCAL GOVERNMENT SERVICES

E-servicesFor entrepreneursFor private persons

My working place

Follow and ask us

Public Service Directory
features > 2200 descriptions of public services provided by state 
institutions and local governments, methods of requesting and 
receiving them, as well as payments and other information You can 
search for a necessary service by:
•   Nname of the service
•   Institution
•   Real life situation

E-service
is an opportunity to receive services provided by state and 
local government institutions via the Internet:
• 24/7 — at any time
• Conveniently — at any place
• Securely — with secure access and personal identification
• Simply — it is possible to make a payment, if necessary
 

Find e-services grouped by 
real life events

View the summary of your activities in
“My working place”

Search by:
•  Institution
•  Name of the service

Families, entrepreneurs, students, seniors — anyone can 
find useful e-services, for instance:

e-services available on the portal Latvija.lv

e-services located on other websites that can 
be searched on Latvija.lv

 

Application to a higher
education institution

Declaration of
the place of
residence

Paying
immovable
property
tax

Checking
and paying
administrative fines

Registration
of enterprises

Information
on the planned
amount of
old-age pension

Registration
of a domestic
animal or pet

Application to
a government
institution

Visit

contact the 
state on the 

Internet!

> 2200
descriptions of public services

> 350
e-services

• Before visiting an institution in person, check if a service is available on the Internet
• Should any doubts or uncertainty arise, do not be afraid to ask the Portal User Support Service for advice
• E-services are secure, if personal precaution is ensured

Portal User Support Service: T.: 67502757  |  E.: portals@vraa.gov.lv  |  W.H.: Weekdays 08:30 - 16:30


