
APPLICATION TO AN INSTITUTION 

Select an addressee of the application from 
the list of institutions or a topic of the 
application.

Fill in the application form
◊ An e-application can be signed with an e-signature, 
enclosed with files prepared on the computer, i.e., 
attachments, saved as a draft and checked

In the section “My e-applications” in the 
user’s working place, you can monitor the 
progress of fulfilment of the e-application 
and receive a reply

Once an application is ready, it is sent to the 
relevant institution
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CONTACT NEARLY 900 STATE INSTITUTIONS AND LOCAL GOVERNMENTS, WITHOUT LEAVING THE HOUSE!

To save your time, before creating an application, visit the
“Frequently asked questions” section 

If there is no answer you are
interested in, click

Next

un jāaizpilda e-iesnieguma satura forma. 

Mans priekšlikums

Mans priekšlikuma teksts

Apply

Visit

contact the 
state on the 

Internet!

> 2200
descriptions of public services

> 350
e-services

• Before visiting an institution in person, check if a service is available on the Internet
• Should any doubts or uncertainty arise, do not be afraid to ask the Portal User Support Service for advice
• E-services are secure, if personal precaution is ensured

Portal User Support Service: T.: 67502757  |  E.: portals@vraa.gov.lv  |  W.H.: Weekdays 08:30 - 16:30

First, select a service from the catalogue of 
e-services or write it in the search engine!

Authenticate using an electronic identification 
card, e-signature or via Internet banking 
system!

Click the link “Start e-service”

Become acquainted with the terms of use of 
the e-service
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Search

I agree with
the terms
of use

Check Click Next

Start e-service

E-services     About      Help

* The portal is available in Latvian, English and Russian; however, the 
   e-services are currently available in Latvian only.


